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GfK Media OyerHka TB nporpaMM: noYeMy OHHU 3TO CMOTPAT? 23 noHs 2009

Appreciation panel — MexxayHapoaHbI MHCTPYMeHT GfK

Appreciation panel — MexayHapoaHbI UHCTPYMEHT, YCMELIHO
ncnonb3ytowmmncs B rpynne GfK ans oueHkn TB nporpaMm.

Ha cerogHsa B rpynne GfK ycnewHo aoencTByeT 7 Takux NaHenen,
CyMMapHoe u1cno yyactHuMkos naHenu: 58 000

Publiecke Omroep  HuaepnaHapl 8 000 2002

E = BBC UK 2004
TB n pagno 20 000
Youngview 2 000
NHTepHeT 3000

== ITV UK 10 000 2006

— ZDF FepMaHus 10000 2006

B | RTE Npnanauns 3000 2007

= ChelloMedia HuaepnaHabl 1 000 2007

TV3 Catalunia NcnaHua 1 500 2008
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3a4yeM CrnpallvBaTh, €C/iM eCTb PEUTUHT?

X / KonnyecTBeHHbIe NOKa3aTesiM NporpaMMbl — PEUTUHT U A0NS —
hY WA 3aBUCAT OT 60/1bLIOro Yncna pakTopos.
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KonnyectBeHHble NOKa3aTenn He AaloT OTBETA Ha BOMNPOCHI:

<> HACKOJIbKO HPaBUTCH NporpamMmma
[ HACKONBbKO OHa nyyuwe/ Xyxe npeabiayLimne Bbirnycku 1?

= COXPaHSIOT N1 3pUTENN UHTEPEC?
< YTO UMEHHO HPABUTCA UM HE HPABUTCS 3PUTENSM?
< YTO 6bl 3pUTENb XOTEN CKa3aTb aBTOPaM rnepeaayn?

[na 6onee NonHOro aHanmsa HeobxoaAMMO 06bEeANHUTL AaHHbIE O
KOMIMYECTBEHHbIX MOKa3aTensix NporpamMmmbl U OLIEHKE 3TOU
NporpaMMbl 3puUTENSIMU.,
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YTo MOXET NpeanoXuTb OHMaNH naHeb?

OHnanH naHenb Ans 3Tux 3af4ayvy MMeeT 3 NpeuMyLLEeCTBa nepea
odnanH NaHenblo:

AHKETa U3MEHSIETCA eXEeAHEBHO, 3a €Hb A0
= MTMBKOCTb acdmpa ee MOXXHO OTKOPPEKTUPOBaTb, 06aBUTb
«ropsiLme» BOMnpochl

= ONepaTMBHOCTb Pe3ynbTaThl MS)I'YT 6bITb NpeaoCTaB/IEHbI YXXE
Ha cniegyrwmnn AeHb

= CTOMMOCTb 3HaunTENbHO MEeHbLUNE 3aTpaThbl Ha
PEKPYTMEHT U yrpaBJiEHNE MNAHESIbIO

+ pononHuUTENbHbIE MPEMMYLLECTBA
* KOHTPOJ/Ib 3@ BPEMEHEM 3arO/IHEHUS AHKETbI
* UaeanbHO NoAXOAUT ANS MOSIOAEXKHON ayanTopun

OrpaHuyeHunst OHMalH NaHenu:

OTAesNbHbIE LeneBble rpynbl MoKa He npeacTaB/eHbl B
[LOCTAaTOYHOM KOJIMYeCTBe B MHTepHeTe [cTapuku, 50-] GfK
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Kakue uenesble rpynnbl y)Xe B IHTepHeTe?

Pe3ynbTaTbl YCTAaHOBOYHOIO UccieaoBaHns, % pecrnoHAeHTOB

Bce ropoaa 50+ dakTnyeckn, 6onee NONOBUHbBI XXUTENEN

ropogos 50+ B Bo3pacte Ao 40 net yxe

14-19ner | 31% [N | | nonsayiotca WnTepHeTom.

- o

25 - 29 ner 4% - se% Bonee cTaplume BO3pacTHbIE rpynrbl rMoka

30 - 39 net 51% _ OTCTalOT B UCMO/b30BaHNN VIHTepHeTa.
JTa KaTeropust UHTEpecHa pekiaMoaaTensm.

40 - 49 ner 69% 3% P P p
C TOYKM 3peHns nccneaoBaHnn Tpebyer

50 - 59 ner 86% - OCTOPOXXHOrro noaxoaa.

60 - 65 net 95% 5%

He nonb3yloTtcsa

= Monb3yroTca UHTepHEeTOM
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OnbiT BBC
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[B] Privacy [B] Panel (Website

‘Q il 7 lﬂ i_gl ;' | ,_' S.c &)

[7]| Help [¥] tantact 5

Did you watch at least 5 minutes of programmes on BBC 1, BRC 2, ITV 1, Channel 4, Five, BBC 3, BBC 4, Sky 1 ar
E4, on sunday june 12 2005 7

Cives
" Mo, less than 5 minutes to one of these channels
" Mo, didn't watch to any of these channels

" MNo, didn't watch television at all

BBoaHbIM Bonpoc:

«CMoTpenu nn (xoTa bl B TeueHne 5
MUHYT) Bbl 18 nioHs 2009 roga Takue
KaHanol: X, Y, Z?»




Step (2) - selection of programmes

14:30 Marwich
Urnion
International
Match Glazgow

18:25 BBC
Mews; Regional
Mews;

Weather

16:40 Final
Score

17:00 Final
Scare fram
Maorthern
Ireland

17:15 Match of
the Day Live

[BIBIC]

one

19:30 The One
and Cnly

20:35 The
Mational Lottery
Draws

20:45 Cazualty

21135 The Cne
and Only

22:05 BBC
Mews: Weather

22125 Match of
the Day

232145 The
Crnen

one

Rozs

13:00 Australian
Cpen Tennis

14:00 Marwich
Urion International
Match Glasgow

14:30 Warld
Indoor Bowls
Championzhips

16120 Falcan
Beach

17:05 Sound

17140 What the
Papers Say

17:50 Dad's Army

18:20 Coast

19:20 The Culture
Shaw

20:10 Timewatch

21:00 Have I Got
Mews for ¥ou

21135 Match Point

23135 Hannah and
Her Sisters

on lce - the
Skate Off

11:55 ITV Mews
and Weathar

12:05 UTY Live
Mews and
Weaathar

12:10 Coronation
Street Omnibus

141325 Primeval

1535 UTW Live
Mews and Sport

15:50 Harry
Potter and the
Prizoner of
Azkaban

[ivET]

18:15 ITV Mews
and Weather

18:30 all Mew
VYou've Been
Framed!

19:00 Harry
Hill's T Burp

19120 Primeval

20: 30 Dancing
Onlce - Make
Me a Star

21:05 Duel

22105 Thank Ged
Wou're Here

23105 The
Chranicles of
Riddick

22145 ITV Mews
and Weather

- Microsoft Internet Explorer provided by Intomart GFK

H Flends

11:55 Pussycat
Dalls Present:

The Search far the
Ment Pussycat Doll

13:00 Age of Lowe

14:00 Channel 4
Racing fram
Cheltenham and
Doncaster

16110 Dreal ar Ma
Deal

1e:35 |

17:30 Hugh's
Chicken Run

18:30 Channel 4
Mews

1900 Grand
Designs

20:00 ER

21:00 Forrest
Sump

2335 City of Vice

11 ]

=101 ]

fMcBoing Boing

09:30 Jane and
the Dragon

10:00 Faothall
Italiana
Highlights

10:20 Fifth Gear
11:30 Geppetto

12115 Greyfriars
Baobby

15:05 Catch a
Falling Star

16:35 The
Houze an Carrall
Street

18:30

20:25 five news
and sport

20:40 MCIS
21:35 CSI: MY

22135 Law and
Order

22135 True C5I

five

[NporpamMa nepenad
TONbKO ANs Tex
KaHasoB, KOTopble
CMOTpen pecrnoHAeHT

(oo 10 kaHanos)

19:00 Sound

19120 africa
Cup of
Mations
2008

20030 Top
Gear

21325 |

22155 Two
Pints of
Lager and
a Packet of
Crisps

MporpamMMa noarpy»<aeTcs
B [IEHb TPaHCISLUM

e Research

D previows | vere G

GfK - Growth from Kno




IE_GH( 8] Privacy [8] Panel wehs_itﬂ_l

Tpwu cTaHgapTHbBIX BONpOca Ans Kaxaom u3
BbIBpaHHbIX NporpaMmm

In the list below are all the programmes that you watched yEEaaeEISIE| S HoRF 1 4o 10
each of these programmes with a mark out of 10, where 10

Ml — CKONbKO ycunuin Bel npunoxmnu, 4Toobl
NMOCMOTPETb MMEHHO 3Ty Nporpammy?

— HaCKOJSIbKO BHUMATENbHO Bbl cMOTpenu kaxayto ns
nepegad

1 2 3

Neighbours
(BBC 1/ 17:35)

BBLC News and Weather
(BBC 1/ 18:00)
Masterchef Goes Large
(BBC 2 / 18:30)

The Singing Estate
(Five / 19:13)
EastEnders
(BBC 2 / 22:00)

By w sy e |l
By 0w B e |
By 0w B e |
B e iy el

And hiow much effort did you make to watch to each of these programmes?

Watched becaull.-lise the T¥ was Made some effort o watch Made a 5|:utaac1:'?l!.effurt to

Neighbours
(BBC 1/ 17:35) 8 & L
BBC News and Weather
(BEC 1/ 18:00)
Masterchef Goes Large
(BBC 2 / 18:30)
The Singing Estate
(Fiwe / 19:15)
EastEnders
(BEC 2 / 22:00)

CE T
C X

=
%
=
%

With how much attention did you watch each of these programmes?

A lot Hardly any

Meighbours
(BEC 1/ 17:35) - L £
BBC News and Weather
(BEC 1 / 18:00)
Masterchef Goes Large
(BEC 2 / 18:30)
The Singing Estate
(Five / 19:15)
EastEnders

f"
"
f"
(BBC 3 / 22:00) #

| e |
@ | @y e |
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] nelp BO3MOXHOCTW:

The following gquestions are about the programe Natural World on BEC 2 at 20:00 BOI'IpOCbI Npo KaHarn
)

It is the kind of programme I would talk to other people about.., XaHp, oTAeJIbHYIO

Agree strongly  Agree slightly  Disagree slightly  Disagree strongly Mo strong vigws nporpammy
r T e B £

Did you feel you learnt anything from watching this programme?

Yes-alot Yes-alittle Mothing Mot the sort of programme I'd expect to learn anything from
) C £ i

This programme felt original and different from most other TV programmes I've seen

Agree strongly  Agree shghtly  Disagree slightly Disagree strongly Mo strong views
£, i ) i i

This programme was inspirng?

Agree strongly  Agree slightly  Disagrees slightly  Disagree stronaly Mo strong views
T [ & r' O

\What did you think about the subject covered in the prograrmme?

It was a very good subject It was a fairly good subject It wasn't a good subject Does not
for a programrme for a programrme for a programme applyfDon't koow
I’ () ( O

OTKprTbII?l t did vou think about the way the programme was presented?

BOMPOC It was very well It was fairly well It was not well Does not apply/don't
presented presented presented ko

C 5 C @

What did you think about this programme? Please write in what, if anything, you liked or didn't like about it,

-

™ Mot applicable

Previous
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[MpMep AONONHUTENbHBIX BONPOCOB

VERENA SCHEITZ CHRISTOPH FALBL MAX SCHMIEDL MARIA SCHUCHTER  BARBARA KAUDELKA MARTIN MAIER

sls Sylvia Steinlechner alz -Der Proheska- als Dzsi Weiningsr als Liza Meizi alz Michssl Obermaisr

LAURENCE RUPP ANGELIKA NIEDETZKY MICHAEL PASCHER NIKOLA RUDLE VERONIKA POLLY GERQLD RUDLE

als Lukas Steinlechner als Claudia Holacek als Robert Aufderklamm als Flo Steinlechner als Geli Windbdchler gls Walter Steinlachner

KTo 13 3Be3a cepuna Bam Hpasutca?

Koro 6bl Bbl 3aMeHunnu, ecnun 6bl Mornn?
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[B] Privacy [B] Panel (Website

[7] Help [¥] tantact Stop

The following questions are about the programme Strictly Come Dancing on BEC 1 at 17:45

In order to enjoy Strictly Come Dancing, how important is the ability to vote, and influence the results?
" Very important
Fairly Important
Meither Important or Unimportant
Mot very important
Mot important at all

Don't Know

Currently half of the 25p cost of the calls goes to charity, we would like to get vour views on this.

Which of the following statements do yvou agree with?

" A higher amount should be given given to charity

[Mpnmep
AOMONHUTENbHbIX
BOMPOC MO KOHKPETHOW
nepepaye

" The amount given to charty is just right
" A lower amount should be given to charity
" BBC should charge for cost of call and give no money to charity

" Don't Know/None of the above

Which charity do vou think the money raised from the phone vote goes to?

" Comic Relief

Children in Nead

"

" Sport Relief
" Another non BBC charity
g

Don't Know
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. ‘ nporpaMmmbl MOryT GbiTb

nobaBneHbl B IeHb TPaHCHAL MM

E| Help El Conmcacy B3] Lo |

The following guestions are sbout the programme BBC News and Weather on BEC 1 37 18:00

Which of the following stories particularly stood out for you in yesterday's news? {one answer only,
please)

200 Dogs rescued from mNurse found guilty of Chernobiyl Anniversary of San Mone of
hoLuse jnAWest Sussex davuble murder anniversary Francisco earthguake these

£ C L i L £

GPs pay

VYWhich of the following stories would you most like to find out more about? {one answer only, please)

200 dogs rescued from murse found guilty of Chernotbyl Anniversay of San Mone of
howse in West Sussex double murder anniversary Francisco earthguake  these

C e £ @ (' C

GPs pay

¥hich of the following stories is of no interest to you? {one answer only, please)

200 dogs rescued from murse found guilty of Chernobyl Anniversary of San MOMNE OF
house inwWest Sussex double murder anniversary Francisco earthguake THESE

a o c o c £

GPs pay

How trustworthy did you think this programme was?

It was fairly It was not Does not
trustworthy trustworthy applyfdon't know

i L £ @,

It was very trustworthy

How impartial did you think this programme was?

It was fairly Does nok
impartial apply/don't know

£ " o {

It was wery impartial It was not impartial

What did you think about the way the programme was presented?

It was very well It was fairly well It wasn't well Does nok

: ] e -

.
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Exra Help
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Adres [ ] htp://

Name
Date

Channel
Genre
SYnopsis

Programme Selection

spooks

from | 10-09-2006

to |13-11-2006

Starttime from |2100

to [2330

| BBC 1 Network

Drarma

mnopT BHeLHNX
OaHHbIX

BOMpoca B

all Programmes

Audience (000's)
Audience share (%)

048
24.1 %

oLleHKamu

3 cTaHAapTHbIX

CpaBHEHUU C

Apprecdiation Index |

special Effort [
Attention
High Quality [
Original

Talk about |

adHariorm4Horo

== below average performance

| XaHpa

Special Effort (%) Attention (%)

average performance == above average performance

Inspired

Learned something new [
Thought-provoking |
Good storyline |

Good characters (drama)

CtaHgapTHble
BOMPOCHI 1 AOM
BOMpPOCHI
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TaTbsHa NnbslweHKo, cTapLL
GfK Ukraine

tetiana.iliashenko@gfk.com




