GfK Custom Research GfK Mystery Shopping _

Shopper Management Module of GfK SMART Supports All Communication
with Shoppers (from Recruitment & Training up to Projects)

oK

@\:‘/ - I@ http: [ fwallis, cariboulake .comGRk. Smart, shopper) j 42| % Google B~
File Edit Wew Favorites Tools Help

Goog[e “Cv LIGD *»@ 5 - | €9 Bookmarksw @ 114 blocked | %7 Check = 4 Autolink - (‘-_‘ Autof( @Send tow @Sattingsv
12? ahr '_(,éGFK Mystery Shopping @ - & - @J - l-_:_}Eage b ..QJ' Tools -

G-FK GfK Mystery Shopping

Welcome s | The GfK Difference

Prospective Clients Click Here

Welcome to GfK Mystery Shopping

Please enter your user name and password and

Have you ever left a store feeling delighted by a member of staff who was particularly helpful, or discouraged by confirm your acceptance of the ICA (click here if
. . . . you've forgetten your password):
poor service? How do these experiences influence your decisions to return to the store? Companies
understand that good customer service ensures that customers will return, but how do they know what level of User Name:
senice their in-store staff is providing? I
Password: I
As a shopper you have the ability to observe and rate the service you encounter while shopping. Your objective [~ laccept the terms of the |04,

feedback is used by our clients to measure the customer senvice that consumers encounter in their stores.

Mystery Shopping reports help companies target the millions of dollars spent on staff training; ensuring staff are
providing excellent senice as well as meeting required guidelines and sometimes even following the letter of

the law. About Us

Getting paid to shop sounds great
doesn't it, but how does it sctuslly
work?

As part of the GfK Mystery Shopping database you will be contributing to improving customer senvice across
Morth America, making shopping a better experience.

The GiK Difference
What are the key gualities we look
for in a great mystery shopper?
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Apply
gl Want to esm a little extra cash in
1 your spare time, and want varied
and interesting work?

Contact Us
§ | Find answers to some of the most
commen questions

GfK

Where the customer's
experience matters
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